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Payment Options

As from Monday 31st January 2011 we will no longer be accepting
cheques as form of payment this is due to excessive bank charges.
Payment can still be made by Childcare Voucher, cash, standing order
or through PayPal (surcharge applies).

Collection From School

Could I please remind parents that if a child is booked in with us, we
have a legal obligation to collect that child from school and sign them
into the club. On several occasions children have been collected from
class by parents/grandparents without informing us. This results in lots
of time and worry for staff until the child has been located.

Failure to notify “The Play Station” of non attendance in accordance
with clause 14.2 of the terms and conditions will result in an additional
charge of £5.00 for each 15 minutes on each occasion to cover time
spent trying to locate the child/ren. Should this occur on more than
three (3) occasions it may result in the loss of the child/ren’s place.

Holiday Club Charges

Holiday club fees will be increasing with immediate effect. We have
tried to keep fees as low as possible and there has been no increase in
holiday fees since 2008, but due to increased overheads we have no
choice. New rates are on display in your setting and on our website.
The rate increase only applies to holiday fees at this time.

February Holiday Club

Holiday forms are available now from your club or on our website
Please ensure you book early for this holiday as places will be limited.
All fees due for holiday clubs must be paid before your child attends.
Places will not be guaranteed unless payment has been made. Please
remember we do not open until 8am.

Mobile Phones

Could I remind parents that children are not allowed to carry mobile
phones while attending any of our clubs. If your child does need to
bring a mobile with them it should be handed to a member of staff who
will store it securely until the end of the session.
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“‘We don'’t stop playing because we grow old; we grow old because we stop playing”




